Software Arts, Inc’s Technical Support Package

Software Arts, Inc. supplies a 1-yr Technical Support Package for pc/MRP that is priced at $695.00 and consists of the following:

1. Software Arts, Inc. technical support shall be available Monday through Friday from 8:00 – 12:00 and 1:00 – 5:00 Pacific Standard Time.  Holiday closing hours, when needed, are located in the top left corner of the company web page located at: www.pcmrp.com. A notice will also be sent out via the pc/MRP blog located here: http://pcmrp.com/wordpress/?page_id=2. The company phone message will also note the holiday hours.
2. Software Arts, Inc. will provide an update to the current standard version of pc/MRP when a company purchases a 1-yr Technical Support Package.

3. Software Arts, Inc. will provide free upgrades to any new released standard version, beyond your current version, provided your technical support package has not expired.

4. Software Arts, Inc. will provide up to 6-hours of technical support during the 1-year period. Technical support is deducted in 1-minute increments. There are no 'roll-over' minutes.
5. The 6 hours of technical support can consist of telephone, email, and remote access (computer to computer) technical support.   SKYPE phone support is available for our non-US customers (pcmrp_support). "Remote access" technical support allows our support staff remote access the customer’s computer(s), with the customer’s permission, to help solve technical problems on site. 

6. The support package expires when the year is up or the company uses up their 6-hours of support.   Once the support package expires, the company must purchase a new 1-year support package to continue to receive support and upgrades.

7. If a bug is found in the software that could result in an incorrect inventory quantity or general ledger dollar amount, a list of all companies on that version will be contacted by phone or email with 24 hours and asked to update to the fixed version. This type of revision will also be noted on our website in a red color font in the "Free Updates" section of your current version. 

8. Other less serious bugs will be documented on our website www.pcmrp.com.   Select “Free Updates”.   Users could download the update from there or easier yet, select “Configuration”, and “Download/Install a new Application revision” from within pc/MRP’s main menu. Remember to set the Administrative Lock, wait for people to exit pc/MRP, and then back-up the pc/MRP data first.
9. Software Arts will support the above software bug notification and website policies for up to 2 years from the date of initial release of that version.  Customers, for their part must purchase and keep current a support package for pc/MRP.   In addition, customers must keep their copy of pc/MRP current with the latest revision of pc/MRP (which is provided for free, see #8 above). 

Software Arts, Inc. makes no expressed or implied warranties, including but not limited to implied warranties of merchantability or fitness for any purpose and all such warranties are expressly and specifically disclaimed. Furthermore, it is suggested that the customer call Software Arts whenever updating their pc/MRP production software.
Software Arts, Inc. reserves the rights to change the terms of this agreement in the future.

A version is defined as 8.20, 8.30, 8.40, etc. A revision is a letter designator following the version number.
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